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DOCUMENT- IDENTIFIER: US 5884284 A 

** See image for Certificate of Correction ** 

TITLE: Telecommunication user account management system and method 
Detailed Description Text (355) : 

Upon indication of a billing generation requirement for a particular subscriber, 
the present invention accesses the database for that subscriber, collects current 
unbilled usage data for billing (including regular monthly fees , pay -f or-view fees, 
and equipment and maintenance charges ) , historical information (such as balances 
forwarded and recent payments yet to be credited) , and any other information to be 
included on the bill (such as announcements and advertising) . The invention then 
prepares a bill for the subscriber on a standard format . The bill images are sent 
to a printing house where they are printed, placed in individual envelopes, and 
mailed to each subscriber. Then, the system's databases are updated accordingly 
(particularly regarding indications of what has been billed and is now an account 
receivable) . 
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